Tech-Aire Instruments, Inc

PH: 316-262-4020

WATT 800-835-0228
FAX:316-262-4921
Email: techcustiztech-aire.com

FAA Repair Station OQ2R066L
1326 S. Walnut Wichita, Ks 67213
EASA: #145.4915

Terms For Sales Order

The core value is not billed up-front on Credit Card orders or on Net 30 accounts.

You have a maximum of 30 days to return the core(s). If they are not received, or are
deemed unacceptable, the core value will be billed to your credit card or Net 30 account.
The core value is billed up-front on COD orders.

A refund is issued on receipt of acceptable core(s).

Core returns MUST be the same Mfg. part number as sold. A nominal fee will be charged for all
cores that are not the same Mfg. part number as sold.

Tech-Aire Instruments Inc. warrants each instrument, manufactured or serviced by us, to be free
of defects in workmanship and materials when utilized in a manner generally recognized by the
industry as good aircraft practice. The provisions of this warranty extend to the following:

To be considered for warranty the unit must be accompanied by a rejection.

1. Duration of Warranty:

A. All units Overhauled/Repaired by our facility will be covered under Warranty
for a period of one (1) year from Overhaul/Repair date.

2. Warranty Definitions:

A. Overhaul —Warranty covers the entire excluding any parts that need
replaced that are "over and above average."
Ex: Sensor assembly on the 151- series Fuel Flow Transmitters as well as
a motor or RVDT for Fuel Flow transmitter 150 -series are not
covered unless replaced by our facility within the one (1) year time
frame.
B. Repair — Warranty covers only specific work accomplished/parts replaced
at the time of the previous repair within the one (1) year time frame.

3. Repair or replacement of the instrument only.

4. Unauthorized repair, alteration, misuse, handling damage, or entry into the
instrument voids warranty.

5. Packing and handling of the instrument being returned for warranty consideration
must be equivalent to avoid damages. Shipping cost is not covered under our
warranty policy.

6. Any instrument returned for warranty consideration found to be fully functional upon
receipt will be returned to the customer at a minimal charge for testing and
recertification. Customers will be advised if this applies to their instrument.
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Warranty Policy

Tech-Aire Instruments Inc. warrants each instrument, manufactured or serviced by us, to
be free of defects in workmanship and materials when utilized in a manner generally
recognized by the industry as good aircraft practice.

The provisions of this warranty extend to the following:
To be considered for warranty the unit must be accompanied by a rejection.

1. Duration of Warranty:

A. All units Overhauled/Repaired by our facility will be covered under
Warranty for a period of one (1) year from Overhaul/Repair date.

2. Warranty Definitions:

A. Overhaul —Warranty covers the entire excluding any parts that
need replaced that are "over and above average."
Ex: Sensor assembly on the 151- series Fuel Flow Transmitters
as well as a motor or RVDT for Fuel Flow transmitter 150 -
series are not covered unless replaced by our facility within the
one (1) year time frame.

B. Repair — Warranty covers only specific work accomplished/parts
replaced at the time of the previous repair within the one (1) year time
frame.

3. Repair or replacement of the instrument only.

4. Unauthorized repair, alteration, misuse, handling damage, or entry into the
instrument voids warranty.

5. Packing and handling of the instrument being returned for warranty
consideration must be equivalent to avoid damages. Shipping cost is not
covered under our warranty policy.

6. Any instrument returned for warranty consideration found to be fully
functional upon receipt will be returned to the customer at a minimal charge
for testing and recertification. Customers will be advised if this applies to
their instrument.



